
SAMPLE MCQ’S  

 

1.Knowledge is ___________ resource.  

 A. Replaceable  

 B. Draining  

 C. Exhaustible  

 D. Depleting  

 

 

2 Who is the person who is responsible for making knowledge management effort in 

an organization?  

 A. CIO  

 B. CEO  

 C. CKO  

 D. CKE  

 

 

3. It addresses how you choose, configure and utilize tools and automation to enable 

knowledge management.  

a)   People  

b)    Processes  

c)     Technology  

d)    Culture  

 

4. Levels in ES technology  

A. Shells  

B.  Design  

C. Model 

D. Dimension 

 

 

5.Which among these are the key stages for managing organizational transformation 

 A. Break with the past  

B. Manage the future  

C. Manage the present  

 D. MANAGE THE FUTURE & PRESENT 

 



 

 

6. Following are the phases of Development of a business intelligence system.  

A. Analysis and Design  

B. Planning  

C. Implementation and Control  

D. Analysis & Planning  

 

 

 

 

7.Forward Chaining Strategy is used by ________ to recommend a solution.  

 A. Inference Engine  

 B. Knowledge Engine  

 C. Expert Engine  

 D. Forward Engine  

 

 

8.  ______________ is required to exhibit intelligence.  

 A. Data  

 B. Knowledge  

 C. Information  

 D. High-quality data  

 

 

9.  Which of the following is not a component of ES.  

 A. Knowledge Base  

 B. Inference Engine  

 C. User Interface  

 D. High-level Data  

 

 

10.  Human use content memory and thinking whereas, robots are using the _______, 

designed by scientists.  

 A. Knowledge  

 B. Data  

 C. built-in instruction  

 D. High Level Information 


